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Introduction

f you’ve been thinking about putting your class online, this book takes
you from thinking to doing. Moodle (Modular Object-Oriented Dynamic
Learning Environment) is an open source eLearning software platform that
was originally developed by Martin Dougiamas. Moodle enables educators
to create online courses supporting rich interactions between educators and
their learners. Moodle enables instructors to add content and combine activi-
ties into sequences that guide learners through structured learning paths.

Moodle also has also another meaning besides Modular Object-Oriented
Dynamic Learning Environment. The second meaning is more interesting: It
means a slow-paced process of enjoyable tinkering, fiddling, and experiment-
ing that can lead to insight, creativity, and innovation.

Moodle continues to evolve and improve because the developers, instruc-
tors, and learners find creative and novel ways to use it. Moodle is freely dis-
tributed under the terms of the GPL. You can redistribute it and/or modify it
under the terms of the GNU General Public License as published by the Free
Software Foundation. See http://docs.moodle.org/en/License. Join
the 39.5 million Moodle users; you'll have fun.

About Moodle For Dummies

This book is useful for instructors and trainers working in educational organi-
zations or the business world who want to put their teaching content online. |
provide step-by-step processes starting with the most useful tools and activi-
ties in Moodle. I use screen shots to illustrate steps, including creative and
helpful hints how various activities have been used in the eLearning environ-
ment. By the end of this book, you’ll have gained the skills and confidence

to design complete interactive courses to deliver completely online or to
supplement your face-to-face classes.

Here are just some of the things that you — as an instructor or trainer — can
do with this book:
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v Find out what el.earning is all about and how to design and develop
great Moodle courses.

v Discover all the things Moodle allows you to do, such as linking and
embedding Web pages as well as uploading your files in most industry-
standard formats. (You can upload the create class notes, for instance.)

v+ Add collaborative tools, such as wikis, forums, glossaries, RSS feeds,
chat sessions, lessons, and multimedia content to create a rich learning
environment.

v Quickly create assignments and quizzes to evaluate learners’ progress
and use the powerful Quiz module to take grading off your hands and
push results to the grade book.

v Discover online grading and the grade book to simplify your classroom
life.

v Discover the Moodle community to share ideas, tools, and expertise to
help you succeed — all for free!

IT staff and troubleshooters will also find this book useful because it can

v Help you set up Moodle training sessions (in plain English) for personnel.

v Help you understand what teachers are up against. If you're a system
administrator, knowing what teachers need can help you better serve
those needs.

v Assist you with the installation and administrative tasks to get Moodle
going.

Students of all education levels use Moodle, and because this book covers
tools and features that students use in Moodle — such as blogs, profiles,
wikis, glossaries, databases, and forums — this book is also helpful to them.

Foolish Assumptions

For starters, | assume you’ve heard how online education, or eLearning, is
changing education. You've heard about Web academies, credit recovery,
and completing college and university courses to gain diplomas, certificates,
and degrees online. You may have possibly taken a class online. Right now,
you may be thinking, “Yes, this must be something important, and I better get
involved.” Here are some other assumptions I make:

* You'’re somehow involved in education and/or training but don’t have
any previous experience with Moodle or other similar software.

+* You have an inquisitive nature and aren’t afraid of trying new tech-
nologies. You have an appetite to learn and share your knowledge.
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+ You have a computer and an Internet connection and possess the
basic skills to use them. These skills include (but are not limited to)

e Sending/receiving e-mail messages and attaching documents to
and downloading them from e-mail messages

e Manipulating word processing documents, such as Word, PDF, and
Open Docs files.

¢ Navigating your computer hard drive or USB drive to find files

e Organizing files and folders, creating new files, and saving files in
correct places on your computer

+ You have access to Moodle or can download it. Moodle is free, but you
may need a Moodle partner or Internet service provider (ISP) to host
your Moodle site.

+* You (or your system administrator) are willing to read parts of this
book to get your Moodle course up and running. Doing so doesn’t
really take too long, and you don’t need much experience with learning
content management systems to work with Moodle.

Conventions Used in This Book

To help you navigate this book efficiently, | use a few style conventions:

v Terms or words that I want to emphasize or define are italicized.

1 Web site addresses, or URLs, are shown in a special monofont typeface,
like this.

v When I refer to a Moodle site, | mean the LCMS that contains all the
courses. A site can have many courses, and a site is managed by
the system administrator, or in Moodle terms, the person in the
Administrator role.

When I refer to a course that means one course, or class, contained on
the Moodle site.

v When I refer to learners, | mean students and trainees. Although we are
all students when we’re learning, often this concept is misinterpreted to
refer to students in an educational organization only. Training programs
in businesses prefer to use different terms. Trainee, test/exam taker, and
team participant are examples of a few terms frequently used.

Moodle user accounts have a Student role, and I use this term when |
explain a process or procedure involving the Student user account.

v Numbered steps that you need to follow and characters you need to
type are set in bold.
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What Vou Don’t Have to Read

The rule of thumb for this book is that you don’t need to read what isn’t rel-
evant to your task at hand. Whether you have experience with Moodle or are
absolutely clueless, it doesn’t matter. Browse this book, and you’ll find just
the right starting point. Isn’t that what the For Dummies books are all about?
This book is structured modularly, so you don’t have to read the Technical
Stuff icons. If you work for an organization that has a system administrator
looking after Moodle, you don’t need to worry about the technical stuff or
anything that says Administrating Moodle. If you’re an IT guruy, you can avoid
the sections on how to develop the eLearning course and how to structure
great online courses.

How This Book Is Organized

Moodle For Dummies is split into five parts and has a companion Web site.
You don’t have to read the book sequentially, and you don’t even have to
read all the sections in any particular chapter. You can use the Table of
Contents and the index to find the information you need and quickly get your
answer. In this section, I briefly describe what you find in each part.

Part I: Getting Started with Moodle

This part is a great place to find out everything there is to know about
Moodle. Here you get a bird’s-eye view that helps you understand the Moodle
world and explain what’s what to get started. You find many things you can
do with Moodle, understand what it takes to design a great online course,
and get clued in on terms like Digital Native, Generation X, and Generation Z.
This part also gets you ready to begin building your very first Moodle front
page, the first step in creating your online course. When you’re through with
this section, you can impress your friends and colleagues with your eLearn-
ing skills and Moodle knowledge.

The first and most important part of creating your online class is to not get
carried away. Don’t let the cool modules (such as RSS, embedded videos, and
links to outside resources) compromise your teaching methods by trying to
impress learners and colleagues. Identify your objectives and use Moodle to
enhance your teaching methods, not alter or worse, hinder them.
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Part II: Creating and Managing
Course Content

[ know you want to start putting your content, your know-how, and your
expertise online ASAP. This part shows you how. You’ll have something

up in no time. You find out how to add resources, such as uploading your
files to your course, creating Web pages, and linking to resources on the
Internet. I also shed light on adding video and sound files to create a multi-
media-rich teaching environment, and show you how to embed YouTube or
TeacherTube videos in your Moodle Web pages. You also figure out how to
use the grade book and assessment tools to evaluate your learners’ progress
and knowledge.

Part I1l: Adding Activities
to Vour Moodle Course

Here’s where the fun begins. You read how to use forums, chats, messages,
and blogs to engage your learners in communicating and expressing them-
selves in Moodle. Moodlers believe that in a true collaborative environment,
everyone is a learner and teacher. This is where you can set up activities
and let your learners create projects, share them, and learn from each other.
Wikis, glossaries, and database tools are ideal for creating and sharing
knowledge. [ also introduce you to the powerful Quiz module, which enables
instructors to create any type of quiz, worksheet, or test using multiple
choice, true/false, matching, short answer, and essay questions. You can add
comments, and then Moodle automatically grades the questions and adds
the score to the grade book. You also find out how to create assignments that
learners can upload to Moodle for you to grade and record.

This section also shows you how to set up news feeds to push Web content
to your Moodle class. For example, you can bring up top stories on any topic
from the BBC or CNN, or you can push any journal or e-zine publications
right to your course front page, wiki, glossary, or database. Only your imagi-
nation can stop the possibilities.

Part IU: Moodle Management

This part is all about managing your content, optimizing your files for smooth
running, and backing up your data. The chapters show you how to replicate
your course, rename it, and use it again. Put in the work once and replicate

5
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from then on. I know how important it is to collect user reports to keep on
top of your learners or show impressive statistics to your department head,
so [ reveal all this knowledge. This part also covers all the techie administra-
tive aspects of Moodle and how to keep it running smoothly. Not for the faint
hearted, but with fabulous hand-holding explanations and direct references
to Moodle online documentation and links to wealth of information in Moodle
forums, you find your way even if you don’t have a technical background.

Part U: The Part of Tens

People love For Dummies books for all the extra tips, hints, and advice the
authors share. This part gives you things to think about before you jump into
building your first Moodle course, and it gives you useful, creative ways to
keep your learners involved in your Moodle course.

The companion Web site

Although I get very excited about the companion Web site (located at www .
dummies.com/go/moodlefd), you aren’t required to visit it to be able to
create a Moodle course — everything you need is contained in this lovely
book. On the site, however, | include a few extras that you may find useful.
So, if you're feeling adventurous, you can browse for templates, an online
course checklist, good practice and Moodle chat, forum, and blog etiquette
tips, and more.

[ encourage you to visit the companion site and to contact me (radana@
eltsolutions.com) if  need to add anything else to make your life just a
bit easier. Of course, if you think it is absolutely brilliant just as it is, let me
know that, too. I will pass on credit where it’s due.

The Moodle For Dummies Cheat Sheet

The For Dummies Cheat Sheets live online at Dummies.com. To find this
book’s Cheat Sheet, go to www . dummies.com/cheatsheet/moodle.

The Cheat Sheet takes you on a tour of the Moodle interface, explaining mod-
ules and tools along the way. You also find a list of resources (with links) that
can help get you started Moodling, provide you with support and community,
and deliver news to you about all things Moodle. Finally, I provide shortcut
keys particular to Moodle.
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Icons Used in This Book

What’s a For Dummies book without icons pointing you in the direction of
really great information that’s sure to help you along your way? In this sec-
tion, I briefly describe each icon I use in this book.

3
This icon points out helpful information that’s likely to make your job easier.
“&N\BEB
& This icon marks a general interesting and useful fact — something that you
may want to remember for later use.
\NG/
Vg&\

This icon highlights lurking danger. Pay attention to this icon and proceed
with caution. But don’t worry, you really can’t destroy or mess up too much.

When you see this icon, you know that there’s techie stuff nearby. If you're not
feeling very techie, you can skip this info.

TEC/””

Where to Go from Here

You picked up the book off the shelf or ordered it online, so don’t marvel at
the attractive black and gold cover, get started! If you've never used Moodle,
start with Chapter 1 and then read about creating successful eLearning
courses followed by creating your first front page.

If you've used learning content management systems similar to Moodle or
have experience with Moodle, browse the contents and then jump in where
you feel most comfortable. If you have Moodle available in your organization,
get on the phone or e-mail your system administrator and tell him you're
ready — get him to set up a Teacher account so that you can name your
course and jump right in.

GWBER Don’t be afraid to make mistakes. There’s no such thing as a mistake when you
experiment and try something new because no matter what you do, you learn
from it. Moodle software is robust and backed up, so you can’t really corrupt
it. Now jump in and start Moodling.
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Wait 2 minute, You
can learn how to
build boats online,
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In this part . . .

T]is part hopefully inspires and excites you so much
that you won’t be able to contain yourself and will
want to digest the whole book and start creating Moodle
courses immediately. The part begins with an overview of
Moodle and briefly explains its conventions, terminology,
and tools. After that, I discuss methods of online learning,
how to develop great Moodle courses, and how to use
Moodle to support your teaching goals. The last two chap-
ters of this part contain nuts and bolts information that
gets you started building your course front page and cre-
ating your first Moodle course.




Chapter 1

Discovering Moodle and
What You Can Do

In This Chapter
Getting to know Moodle
Finding your way around the Moodle course front page
Checking out Moodle basic structure and organization
Understanding resources, activities, and blocks
Mastering Moodle terms and conventions

u sing new software applications isn’t always easy and can even be
overwhelming if you focus on the ever-changing Internet and all the
new software and gadgets that keep appearing. When you want to use a new
software, you must think about the time (and possibly money) you need to
invest initially to set it up, and then there’s the pressure of learning the new
software. If the thought of using a new piece of software — such as Moodle —
makes you reflexively reach for a bottle of something, take a deep breath and
allow me to ease you into learning a few basics about Moodle. Before you
know it, your worries will be left behind.

[ begin the chapter with a brief definition of Moodle and show you some num-
bers of how many people and organizations use Moodle. Next | explain some
useful terminology and conventions to get you started and help you navigate
Moodle. Finally, I dive in to an explanation of software acronyms to allevi-

ate any confusion about the space Moodle occupies in this eLearning (also
referred to as distance learning) market.

Meeting Moodle

Moodle is a large, Web-based software package that enables instructors,
trainers, and educators to create Internet-based courses. Moodle is an acro-
nym for Modular Object-Oriented Dynamic Learning Environment. Moodle
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provides a robust system and an organized, easy-to-use interface for learning
over the Internet. One of the greatest advantages in sticking with Moodle is
that developers have kept the look and feel consistent over the years, and
they promise to continue to keep it consistent so that each upgrade doesn’t
feel like it’s a piece of new software.

Moodle enables educators and trainers to create online courses. Moodle’s
home page (Moodle also calls it the course front page) displays, in its basic
form a link to a list of participants (including the teacher and students), a
calendar with a course schedule and list of assignments, resources, activi-
ties, updates, and news. This book explains all of Moodle features, including
online quizzes, forums, glossaries of terms, wikis, access to documents, and
links to other Web resources, and more.

Moodle is referred to as a course management system (CMS), learning man-
agement system (LMS), virtual learning environment (VLE), or more recently
a learning content management system (LCMS). Near the end of this chapter,
[ explain the differences among these terms and why I refer to Moodle as an
LCMS.

So why would your organization use Moodle, or why should you learn to use
Moodle? I can give you a number of reasons. Moodle is

v Widely used, domestically and globally: As of January 2011, more than
39 million registered users are using Moodle. This list shows you a few
other stats (the numbers are from http://moodle.org/stats):

® Registered courses. 4,303,011

e Users: 40, 590, 582,899,203

e Teachers: 1,190,743

e Enrollments: 18,794,573

e Largest site: 59,920 courses with 225,546 users

e Site with most registered users: Open University 714,310 (Moodle.
org has 1,030,779)

e Countries using Moodle: 213
e Languages: 83

v~ The largest community of users around the globe for a distance learn-
ing software: Moodle has an incredibly large and active community
spanning the globe. It has been vital to the success of Moodle, and I can
guarantee that if you post a question to the help forums, someone will
be awake, somewhere around the globe, and you will have a reply. It’s
like a 24/7 tech support group. See http://moodle.org/forums.

+* Based on a sound educational philosophy: Moodle is based on sound
pedagogical principals and educational philosophy, making it one of the
few LCMS that’s learning-centered instead of tool- and gadget-centered.
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v Free: There’s no initial cost to purchase the software and no license
fees! Moodle is open source software, meaning it’s free and governed by
GNU Public License (www.gnu.org/copyleft/gpl.html). You may
think that nothing is free. Moodle is in that you don’t have to pay for
the software or the upgrades or license, installation, and training (what
the marketing and sales team try to get you to commit to when you pur-
chase large software packages).

But in some respects, you are partially correct in thinking that everything
has a cost attached. If you add development time to build your course,
time to learn the software, and Web-hosting costs, Moodle is not free.

Understanding Moodle Basics

If you want to explore Moodle and perhaps are excited to start develop-
ing your first Moodle course, you need to know a few details about Moodle
to navigate it and speak the language. The following sections help get you
started.

Creating a Moodle account and
logging in to your course

You need just a couple things to get started with Moodle:

»* An account with a username and password: Aren’t you glad to learn
that Moodle is secure? You need a Teacher, a Course Creator, or an
Administrator account in order to have editing privileges and create
courses.

You can contact your system administrator to set up an account for you.
If you will be responsible for looking after Moodle, refer to the discus-
sion regarding roles and registration in Chapter 3 and also the discus-
sion regarding Moodle system administrators in Chapter 13.

+* A URL: The URL depends on your organization or a third-party company
that will host your Moodle site.

If you have an account and a URL, open your Web browser (Moodle works
best with Internet Explorer and Firefox) and go to the URL. If this is your first
time accessing your Moodle site, you come to a page similar to Figure 1-1.

Next time you return to the course, either you see just the login box as
shown in Figure 1-2 (or Figure 1-1) or you go straight to a list of courses on
your Moodle site with a login link in the top-right corner. You have a number
of options to log in, all quite straightforward and simple.

13



14

Part I: Getting Started with Moodle

|
Figure 1-1:
The Login

page.
|

Figure 1-2:
Returning to
the Moodle

Login page

|

\NG/
Vg‘“

Home » Login 1o the site Englizh [an) *

Returning to this web site? Is this your first time here?

Login Riere USing your usemarne and password

@ 4 rriinube 1o create 3
(Cookies must be enablid in your browser) (@) i

h of e indhvidual
Frvié “erinalrment key®, which you wonl
2 sleps

Usamamea
Password

[ Logn | Fill autihe Mew Account form with your details
2. An email will be immediately sent to your email address.

1

2

3. Raady £k on tha w ains
SOrneE COUFSES ray allow Guest access : Read your email, and chck on e wab link it cortain
[

“Wour accourt will be confimmed and you will be loggad in.
lect thee course you wand 1o participate in
far an *enrolment key" - use the one that

Login a5 & guest |
wien you. This will "enrol” you in the course.

Forgatten your username or pasaward? i full course, From no on you will onty
:I‘ms. helg me log in need o en.lm our persanal usermame and password (in the
farm on this page) 10 10 in and SECESS any coUrse you have

enrallad in

[ Creste new account ]

Returning to this web site?
Login here using your usemame and password
{Cookies must be enabled in your browser) {§

Usemame radana

Password Login

Same courses may allow guest access

[ Login as & guest |

Forgotten your username or password?

“i'es, help me log in

The Safari, Google Chrome, and Opera browsers do not show all capabilities
of the built-in HTML editor in Moodle, and there are a few issues with the Chat
module using Safari. To be safe, | recommend using Firefox or Internet Explorer.

Navigating the Moodle interface

Finding your way around the Moodle course front page is not difficult when
you understand some of the basic terminology and where things are located.
Before I begin to help you familiarize yourself with the Moodle interface, you
need to understand some terms that I continue to use throughout the book,
and the explanation in this chapter will make more sense. These terms are spe-
cific to Moodle, so it’s a good idea to use them as your reference starting point.

1 Moodle site/Moodle site front page: Refers to the Moodle software plat-
form that contains all of your organization’s courses and blocks with
utilities for managing the site. Figure 1-3 shows an example of a Moodle
site front page, which includes all the courses available on the site.
There is a login link in the top-right corner, a site calendar, site news,
and the Site Administration block. When a reference is made to a site,
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it’s available to all courses and all users in the site. Organizations usu-
ally run only one Moodle site.

WMBER .
ésg" A Teacher or Student account would not be able to see the Site
Administration block located on the left in Figure 1-3. See Chapter 4 for
more information on user roles.

+ Moodle course: A Moodle course is much like a real-world course, but
online: It’s a collection of lessons, assignments, quizzes, documents,
projects, grade book, and class discussions. An instructor constructs
a syllabus, which is posted on the course front page, and students can
download instructions, upload completed assignments, and collaborate
through wikis, chats, and online forums.

1 Course front page: Refers to the course home page — it’s your work
space and where your learners come when they log in to your Moodle
course. On your course front page, you have more tools available to you
than your learners do. These additional tools enable you to build and
edit your course.

Click to toggle editing on/off
Log in/out status
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B8 BEC Radio - The home of BBC Radio on 171 eLT Solutions Courses a -
- v logged in as Radana Dvorak (Logout) &
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— Available Courses
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i P
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O Miscellaneaus —_—
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2010 how to build onine classes othing new since your las
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page. Woodle for Teachers: Summer £n introduction to Moodle and Blog M -
Term 2010 how to build onine classes, 09 Menu
. | L o " Add 3 new entr ™
Recent Activity block
Courses available to everyone who can access this Moodle site

Site Administration block Calendar block
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|
Figure 1-4:
The Teacher
view of the
course front
page.

A number of settings offer the instructor controls and tools to add content
(called resources) and modules such as Wikis, Forums, and Quizzes (called
activities). The course front page is broken into course sections by week or
topic (there are other settings that enable you to set up the course to meet
your teaching requirements), and you can add resources and activities to
each section.

Chapter 3 goes into detail about each editing tool, icon, block, and menu.
Figure 1-4 shows what a teacher view of the course front page looks like with-
out the editing features enabled. Figure 1-5 demonstrates the same page with
the editing features enabled and number of activities and resources listed
under the different sections (topics or units).

You are logged in as Radana Dvorak (Logout)
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| Tum ediing an ]
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New Evarit,

18 June - 24 June
Administration
# Turn editing on
B settings
B9 Assion roles ]
Bl Graces 25 June - 1
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o Backup
& Restore
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Activity since Monday
B November 2010,
0S:10 PM

Full report of recent
2 July - 8 July activity...

Nothing new since your

§7§ Questions last login

Unienrol me from 9 July - 15 July
MD101
B profile

The course front page includes blocks on the left and right sides with the
center column reserved for the course content. Blocks are tools — kind of
like containers for you and your learners. For example, you have blocks for

a calendar, search box, lists of activities and resources, participants, news-
feeds, and so on. Many blocks can have links to various activities. By default,
each course front page has specific blocks, such as Participants, Latest News,
Upcoming Events, and Recent Activity. You can get more information on
blocks later in this chapter and in Chapter 3.

When you first access your course, familiarize yourself with the course
front page. Find the Turn Editing On button, located in the top-right corner,
and click it. You see your course front page come to life, displaying colorful
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Figure 1-5:
The editing
tools are
available.
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editing icons, including the Activity and Resource drop-down lists appear-
ing in each section. A new Block drop-down list also shows up on the right

side. Explore and familiarize yourself with what you have available.
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If you don’t yet have access to your own Moodle course and want to explore
and try editing, go to the Moodle.org demo site at http: //demo.moodle.
net. You can sign in as a teacher, a student, or an administrator, and you can
access courses and demos in many different languages. Don’t worry about
making any changes; the server is refreshed back to the original every 20
minutes.

Understanding Moodle terms
and conventions

Moodle uses a number of terms and specific conventions particular to the
software. In the following list, I mention and explain some of these terms and
conventions to help you ease into the book:

v User: A specific participant who is allowed to enter a Moodle site. Each
user account has a specific role, which carries a set of permissions.

+* Roles: Roles are user accounts identifying the participants in the site
and course. Each role has a set of permissions with capabilities to inter-
act with Moodle. When Moodle is installed, it automatically creates a set
of default roles — Administrator, Teacher, Non-Editing Teacher, Course
Creator, Student, and Guest — which I define in Chapter 4.

17
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|
Figure 1-6:
The Add

an Activity
drop-down
list.
|

v~ Capability: Capabilities are Moodle features. Each activity has specific

capabilities and certain roles have the capabilities assigned to interact
in different capacities with the activities. For example, a Teacher role
can post discussions to the News forum, but a Student role can only
read a news forum and not post to or reply to it. Capabilities are further
discussed in Chapters 4 and 13.

+* Permission: Permissions are specific settings for capabilities. You have

four options: Not Set/Inherit, Allow, Prevent, or Prohibit. See Chapter 13
for more details.

v~ Activities: You can add separate, interactive learning activity modules

to your course. They are robust, and each one can be set up to work

with individual students, groups, or everyone in the course. The Add

an Activity functionality is enabled when you click the Turn Editing On
button. (See Figure 1-5.) The drop-down list appears in each section/week
of your course. Many of the activities can be graded and push information
to a course grade book. The activities available are shown in Figure 1-6.
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1 Resources: Moodle resources are types of tools that enable you to

include almost any kind of file, including multimedia files and links to
resources on the Internet. Resources include simple text pages, Web
pages including a WYSIWYG editor, IMS packages, and more. Like activi-
ties, you add resources by using a drop-down list when editing is turned
on. Figure 1-7 shows the drop-down list of various resources.

Chapter 3 goes into detail about the various modules and how to use
each one.

v Blocks: Blocks are container-like tools that provide specific information

or functionality. There are more than 16 types of blocks, many of which
are flexible so that you can use them for a variety of functions. For
instance, the HTML block can display a short video on the course front
page. The Blocks block appears bottom of the right column when you
turn on editing. (See Figure 1-8.)
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|
Figure 1-7:
The Add a
Resource
drop-down
list.
|

|
Figure 1-8:
The Blocks
drop-down
list.
|
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fying Moodle and CMS,

VLE, and LCMS

Moodle continues to be referred to by a number of acronyms that may
cause confusion. You've probably heard of few (if not all) of these terms and
may be wondering about the differences among them. In the following list, I
describe each and highlight the similarities and differences:

v VLE: A virtual learning environment is a software system designed to
support teaching and learning in a form distinct from a managed learn-
ing environment (MLE), which focuses on management. A VLE usually
uses Internet browsers to deliver instructions and assessment tools,
such as quizzes. More recent VLEs include wikis, blogs, and RSS.

v LMS: A learning management system (LMS) is a software system that
enables the management and delivery of online and instructor-led train-
ing content to learners. Most LMSs are Web-based to facilitate anytime,
anyplace, and any pace access to learning content and administration.
You will see LMS and VLE used interchangeably.

19
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1 CMS: A content management system (CMS) is a repository for data,
where data can be defined as any type of file, such as documents,
movies, sound, pictures, and so forth. CMSs are frequently used for stor-
ing, controlling, revising, collaboratively sharing, and publishing docu-
mentation. Usually a CMS serves as a central repository. This is most
likely the oldest term used to refer to software like Moodle.

1 LCMS: A learning content management systems (LCMS) combines the
powers of CMS and LMS. An LCMS is defined as a system that creates,
stores, assembles, and delivers eLearning content that can be personal-
ized. It delivers the content in the form of learning objects. Though an
LMS manages and administers all forms of learning within an organiza-
tion, an LCMS concentrates on online learning content, usually in the
form of learning objects.

Because of Moodle’s extensibility and its separate modules that can be
used with individual learners, saved, and reused (wiki, database, blogs,
and so on), I refer to Moodle as a LCMS throughout the book.

An LCMS such as Moodle gives instructors, course authors, and designers
the ability to create eLearning content more efficiently. The goal of an LCMS
is to create small chunks of content to meet the needs of individual students
or groups of learners and to offer capabilities to update and change the
content as and when needed with ease. For example, traditionally, an entire
course would be developed and then adapted to multiple audiences. With

a LCMS, instructional designers are able to create content chunks that are
reusable.

The LCMS can also provide certification and tracking for individual learners
who need specific knowledge. LCMS can deliver degree courses or training
to certify for regulatory needs, professional licensure, or quality control. For
instance, a construction company using a new piece of heavy equipment can
use an LCMS to ensure that all workers are fully trained on the processes and
health and safety. The training includes certification tests employees need to
pass in order for a company to receive insurance certification. These tests,
set up as separate modules, can be easily updated or changed to support
employees’ needs (second language, learning disabilities, and so on) and/

or changes made by the regulatory organizations. LCMSs are used in high
schools, Web academies, colleges, universities, and companies.

Keeping Moodle Uersions Straight

[ wrote this book using version 1.9.9, and it covers Moodle versions up to ver-
sion 2.0 (which was recently released). I have confidence that this book will
help you set up courses and teach you all you need to know for versions 1.8
through 2.0.
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The main changes in the new release are designed to give third-party devel-
opers more flexibility and scalability and to integrate Web 2.0 technology.
Moodle 2.0 is still viewed as beta at the time of writing this book, which
means the changes are essentially transparent to you as the end user. (Again,
though, the material covered in the book is applicable to get you going if
want to upgrade to Moodle 2.0.)

Moodle docs, which are referenced throughout the book, are for versions pre-
2.0 with notes where upgrades have taken place. Unless you're a developer

or actively want to test the software for bugs and intend to contribute to the
development of 2.0+, [ strongly recommend that you use the latest version,

1.9 (which to date of publication is 1.9.10), because as the Moodle.org site
reports, minor upgrades to Moodle 2.0 are found weekly, and patches will be
released regularly. Hence why you see versions 2.0; a month later you see 2.1;
and then 2.1.1

Moodle has been consistent with every new release, leaving the front page,
navigation, and setup pages for teachers and learners the same. For most
instructors and teachers, the main difference they will see is changes in how
files are handled in the new versions. As with any new releases, there are
bugs and minor issues, and the Moodle forums are quite hot with activities
around these issues. No doubt all minor issues will be resolved over time.

<P Please see the Moodle 2.0 release notes at http: //docs.moodle.org. Many
forum discussions still say there are improvements to be made and changes in
the wind. I know I will be sticking with 1.9+ versions for my teaching courses
for some time yet, though I'm excited about the future possibilities, especially
the potential for integrating third-party modules and mobile apps.

Determining Where to Host Moodle

If your organization doesn’t support a Moodle site and you cannot con-

vince your System Administrator to download it for you to the organiza-
tion’s server (even after you've tried bribery), you will have to look at other
options. In a crunch, your three options are on your computer, on your
server, or through third-party hosting. The following list highlights a few pros
and cons to help you to decide the best option for you:

+* Running Moodle on your computer: Running Moodle on your home
computer is not really a difficult process, setting it up doesn’t take too
long, however getting your Moodle site online is more cumbersome. If
you want learners to access your course, it's a complex process involv-
ing a Web server, and you may as well use a third party to host it.
However, if all you want to do is learn how to build a course and play,
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then it’s a good way to start. Make sure you read the system require-
ments before you download it.

To download Moodle on your own computer, go to http://moodle.
org/downloads and scroll down to Moodle for Windows or Moodle for
Macs OS X and follow the instructions.

+ Run on your own server: If you have your own Web server, | assume

you have the skills needed to set up Moodle. Go to http://moodle.
org/downloads and click the Standard Moodle Packages link.

v Third-party hosting: There are few options for third-party hosting. You

may find non-profit organizations that offer free hosting for educational
organizations. For example, Key-to-School http: //www.keytoschool.
com or similar organizations such as ORVSD (Oregon Virtual School
District), a free resource for online teaching learning, offers free hosting
to Oregon educators. Check with your district education office for infor-
mation on similar government- and grant-funded programs.

Many ISPs support open source software and enable you to download
Moodle. You have to make sure you have Linux hosting and the ISP sup-
ports MySQL. This is a good option if you have few technical skills. Most
ISPs will not provide technical support for third-party software.

If you need technical support with the third-party hosting option, I rec-
ommend that you contact a local Moodle.org partner. These partners
will host, maintain, and provide a secure environment for your Moodle
site. Moodle partners are located in many different countries. Go to
http://moodle.com/hosting for a list of companies that have part-
nered with Moodle.org.



Chapter 2
Designing Great Moodle Courses

In This Chapter

Discovering Moodle’s origins and the teaching methods behind it
Understanding diversity of your learners

Choosing your instructional design philosophy and methodology
Becoming an online instructor

know you're itching to start building your Moodle course. However,

before you dive in to the next chapter and start building your course front
page, | recommend taking a few minutes to learn about how Moodle origi-
nated and the underlying pedagogical theory that brought instructors, teach-
ers, and developers around the world to embrace it and develop Moodle
to the point where it is today. With this information, you can impress your
friends, family, and colleagues when they ask what Moodle and Moodling are
and what exactly it all means.

If you take one thing from this chapter, it should be that no matter what
technology you use to create and enhance your course, it should be based on
sound instructional design principles. Don’t fall into the trap of selecting your
media before you identify your course objectives. The medium and media
should not compromise your teaching methods to fit the technology; instead,
use the technology to enhance your teaching so you can reach and support
the learning strategies your learners have developed.

The Philosophy and Evolution of Moodle

Like with anything new you undertake in your profession that may require a
new way of working and/or thinking, having knowledge about that new thing
can ease your anxiety. To help you understand how to use Moodle success-
fully, I encourage you to understand its origins and the principles on which
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it was built. In addition, you can benefit from becoming familiar with the new
terminology, eLearning methodologies, and the role in education that Moodle
occupies.

eLearning defined

Before shedding a light on the educational philosophy of Moodle, I need to
briefly define eLearning in case you're new to the concept. eLearning is a
vast area in education and training that has gained much attention in the last
ten years. eLearning is an umbrella term representing learning and training
carried out using computers connected to the Internet, interacting with Web-
based software. The basic tenet is to be able to learn anytime and anywhere.
In this book, you may find I use the terms eLearning, online learning, and
distance learning interchangeably. Other terms you may have heard or be
familiar with include

v Distance learning and distance education

v eTraining, computer-based training, and technology-based training
v Online learning and online education

v Web-based training

v Technology-enhanced learning

The birth of Moodle

The brain child behind Moodle is Martin Dougiamas. In his past, Martin had to
use CMS (content management system) in education, and he found it difficult
to use and not at all intuitive or supportive to meet his teaching objectives
and students’ learning needs. As a result, he decided to complete his graduate
degrees in Computer Science and Education and create something better —
he must have had a eureka/ moment somewhere along the way. Combining
his degrees in education with his computer science degree, Martin developed
an online learning environment that is based on pedagogical principles and is
learning-centered rather than tool-centered. Martin’s interests in social con-
structionism, which bases learning on collaboration and social activities to
create new knowledge for others to see and use, drive Moodle.

Martin and the current development teams continue to evolve Moodle by
adding new technologies and enhancing older tools and modules. One of the
strongholds close to all Moodle users’ hearts is that when enhancements
and changes are made, the look and feel stay the same for users. The simple,
familiar, and reliable user interface is transferable from older versions of
Moodle, and the familiarity of standard editing tools has made Moodle a
favorite LCMS (learning content management system) around the world.
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Note: LCMS, LMS (learning management system), and CMS (content manage-
ment system) are used interchangeably in the distance learning community. I
define their differences in Chapter 1.

From Martin’s initial work on Moodle, the following principles underpin
Moodle’s ongoing development:

v Everyone is a potential learner as well as a teacher, and in a true collab-
orative environment, everyone is both.

v People learn by creating, developing, and expressing something for
others to use and see.

v People can learn by just curiously observing the activity of their peers.

v A learner-centered environment needs to be flexible and easily adapt-
able, capable of quickly responding to the needs of all participants
within it.

v From the constructionism theory mentioned earlier, if you can under-

stand the essence of what others are trying to convey, you can teach in
a more transformational way.

Choosing an eLearning method

There are a number of ways instructors use eLearning to teach, enhance, and
support their course goals. You can use Moodle for any type of eLearning
you may be involved in. Generally, current eLearning courses use one of the
following three models:

v Distance learning is simply defined as “structured learning without the
physical presents of the instructor.” This definition evolved from the
first Annual Conference on Distance Learning in 1989 and is still used
today.!

1 Blended learning is learning in a traditional classroom where instruc-
tors use eLearning systems to enhance their teaching. It’s defined as
“combining online delivery of educational content with the best features
of classroom interaction and live instruction to personalize learning,
allow thoughtful reflection, and differentiate instruction from student-to-
student across a diverse group of learners.” This definition evloved from
the International Association for K-12 Online Learning.?

v Hybrid learning is a type of learning that’s a combination of in-class and
online teaching. In-class work is not replicated online. Hybrid learning
is often used when practicum, labs, or demonstrations are required. It’s
almost the best of both worlds and is still one of my favorite ways of
teaching.
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Discovering How Moodle Can Support
Instructional Design Strategies

Learning appears to be most effective when learners are involved in creat-
ing something for other learners to see or use. This is one of the strengths
of Moodle. Table 2-1 lists a number of eLearning strategies and highlights
how you can use Moodle to support them. There are many learning strate-
gies, and by no means is this list exhaustive. Discussion about learning
theories and pedagogy for online instruction is not for this book to tackle
(unfortunately), and because you’ve picked up this book, you may have
some background understanding and/or experience and expertise in this
area. See the companion Web site for resources if you want more informa-
tion about instructional design.

Table 2-1 eLearning Instructional Strategies
Instructional Pedagogy Description Moodle Features
Strategy That Can Support
the Strategy
Lecture, pre- Information Transfer knowl- Lecture notes,
sentation, and transfer edge to learners video lectures
instruction through interaction, (upload files),
reinforcement, chat, and forum
questioning, discus- discussions
sions, immediate
feedback.
Drill and Assess learn- The desired learning Quizzes, lessons,
practice ing (remember/ outcome is accom- assignment, and
evaluate) plished by repeating glossaries
a task or behavior.
Transfer knowl-
edge from working
memory to long-
term memory.
Demonstration Information to Transfer skills by Lessons,
attain perfor- descriptive use wikis, forum
mance and/ of procedures for discussions,
or create an tasks, events, and databases, and
artifact processes. resources
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Instructional
Strategy

Pedagogy

Description

Moodle Features
That Can Support
the Strategy

Brainstorming

Goal-oriented

Individual or group

Forum discus-

communicative problem-solving sions, chat,
and collabora- where analysis, crit- wikis, and
tive interac- ical reviewing, and databases
tions effective imaginative methods

for problem are used to achieve

solving; using understanding and

cognitive strat- improvement to an

egies such as agreed outcome.

understand-

ing, analyzing,

applying, and

evaluating

Guided Communication Create a synchro- Chator live

discussion and interac- nous exchange of streaming videos
tion/active information. (need to integrate
participatory live video confer-
learning encing tools)

lllustration Understanding, Portrays examples, Resources
analyzing, and can be real-world (adding or linking
evaluating examples, graphi- to illustrations),
cally making use of wikis, glossaries,
abstract concepts. and databases

Case study Understanding Guide students to Lessons and
and problem understand realistic resources
solving situations and find

viable solutions.

Role play Understanding Learners take on Forum discus-
and applying characters from his- sions, real-time
new knowl- tory or characters videos, uploaded
edge; com- from a play/novel videos, and
munication and and have to engage linking to other
interaction in conversations as resources

those characters.

Imagery Information Visualization of Resources (link-
transfer, artifacts and ing to or adding),
understand- events. Learners wikis, and forum
ing, analyzing, internalizing visual discussions
evaluating, imagery related to
applying learning — it can

recreate artifacts or
experiences in the
learner’s mind.
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Understanding Our Learners and
Generational Differences

Learners are unique: They have numerous learning styles and different ways
information is viewed and assimilated. Educational theorists have identified
many different types of learning styles that reflect how the information may
be perceived, organized, and processed.® Learners assimilate in different
ways (visually, aurally, or kinesthetically), and some forms may work better
than others for individual learners. The neat aspect of using Moodle is that
you, as an instructor, can learn about your learners and present information
to support them using the medium in various modalities — other than kines-
thetic, of course, because you would need virtual reality for that. (Perhaps
in the near future the brilliant Moodle developers will design virtual Moodle
classrooms that will support a kinesthetic preference.)

If you're new to the area of eLearning, keep in mind that your knowledge,
content expertise, and experience are the valued commodities, not the soft-
ware. Do not compromise your teaching methods and let the medium drive
the content.

Moodle has provided instructors with tools and flexibility to enhance the
teaching and learning experiences, not hinder them. For example, just
because you can use newsfeeds (RSS; see Chapter 14) with Moodle, don’t feel
you need to integrate newsfeeds because other instructors are using them
or because students think they’re cool. Use newsfeeds only if they play part
in your learning objectives. Moodle is not prescriptive — it’s extensive. You
determine how you will use it with your learners. There are no limits, so put
your creativity to work, and you may find new uses for it. Moodle is where
it’s at today because of educators finding new needs and developers working
to provide new features to meet those needs.

Moodle is capable of supporting different learning types. However, instruc-
tors can be trapped in designing and compromising el.earning courses by
preconceived and misunderstood ideas bandied about in the media (or from
software vendors) about generational diversity and technology uses. The
media is saturated with terms such as “generations X, Y, Z,” “digital natives,”
and “digital immigrants” (or “migrants”). Although it’s important to under-
stand how the different groups may use technology and the type of strategies
they use to interact with the medium, it’s more important for you to under-
stand that you don’t compromise your teaching methods and choose media
based on these generalized views.

When you're developing a Moodle course, remember that just because a
learner may be familiar with technology and can scan, read, or send back
text at what seems like the speed of light, it doesn’t mean that the learner will
have sophisticated learning skills in a system such as Moodle.
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Throughout the rest of this section, I define digital natives and digital immi-
grates and outline some of the general patterns the diverse groups demon-
strate when it comes to using and interacting with technology. Note: I include
references at the end of this chapter that can claim some of the original
research and publication in this area. This list is by all means not exhaustive,
but the list is enough to get you going if you want to research the space. The
Internet is saturated with information, including blogs, ezines, and tweets.

Digital natives

The term digital natives usually refers to learners born after 1985 to date
because they have grown up connected to some media. Although the general-
ized characteristics appear somewhat accurate across the board, the group
covers far too many years when you think about the way technology has
evolved and is being used. Researchers have subdivided this group, further
demonstrating technological diversity among the generations. Here are the
main distinctions to keep in mind when designing your Moodle course:

v Generation Y (born 1977-1994): This group is technologically sophisti-
cated and has learned to rely on technology, though you need to watch
these group members and not assume that they have capabilities when
it comes to Web 2.0 and eLearning.

v Generation Z (born 1995-2012): This generation still holds a lot of
unknown factors, and technology companies are having a difficult time
keeping up with its demands. This generation has also been referred to
as the i, net, quiet, and palm generation — members of this generation
are less verbal because most of their communication is through elec-
tronic devices. The learners of this generation are impatient, seem to
expect immediate results, and multitask with tech devices at exceptional
speeds. They don’t like to read instructions — most jump in and get on
with it. Their expectations of technology are demanding.

This generation will take to eLearning and will push boundaries.
Generation Z doesn’t seem to understand the concept of plagiarism — if
you don’t believe this, ask any secondary school teacher about this issue!

The following list gives a summary of the distinguishing characteristics for
digital natives (born 1985 to date):

v Look at graphics first, access text-based media last

v Are play-oriented

v Are always connected

v Multi-task connected to at least one e-vice (electronic device)
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v Process things at twitch speed

Twitch speed thinking (coined by Mark Prensky) is the speed of thinking/
processing that is required during video games, action films, and music
videos, where viewers are exposed to “more than 100 images a minute.”

v Expect immediate results
v Expect information to come to them or accessible at one click

v Do not read instructions, especially step-by-step outlines, but jump
straight in

+* Do not process as linearly as previous generations

v Are impatient if technology is not quick enough — find something else
to do

v Do not stay with tasks as long
v Trust the medium

v Do not expect things to go wrong

Digital immigrants

The term digital immigrants describes learners and instructors born before
1985. This group has also been more affected with wars, recessions, and
changes in the workplace than digital natives. The following list briefly sum-
marizes the subgroups and the impact technology had on them:

1 Post-war cohorts (born 1930-1945): This group uses and likes “tradi-
tional” forms of reading and learning and tends not to like social media.
These learners require and read procedural instructions. They like
information written down on paper so they can make sense of it. This is
a group that needs encouragement, help, patience, and time. As much
as many of these learners resent the new eLearning medium, many can
absorb it when challenged to do so.

+* Baby Boomers I (born 1946-1954): Born in good economic conditions,
this group embraces technology by spending money on new IT con-
sumer products. The learning methods of this group are traditional as
for post-war cohorts, and the group is often resentful toward having to
change its teaching/learning methods later in life.

+* Baby Boomers II (born 1955-1965): This group has taken to technology
quicker than expected. Members of this group generally love technology
and have surprised the consumer market by taking to social network-
ing much more readily than expected. They blog, read e-zines, and use
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social networks; however, when asked, they still much prefer to work in
paper. Their learning methods are traditional, as with Baby Boomers I,
but they see the benefits and needs of eLearning. They aren’t as resent-
ful to the changes. This group makes up many teachers, instructors,
and academics in the work force today. They’ve been the driving force
behind the development and use of information technology and spend
more money on technology than any other group.

+* Generation X (born 1966-1976): Seen by researchers as probably the
best-educated group, it’s also the most skeptical group. Members of this
group are pragmatic and practical, embrace social networks, and take
to technology quicker than the preceding generations in this category.
This group’s members are not resentful to change, but instead, expect
constant change — this is what they have witnessed and experienced.
They’ve seen most change in the gaming and PC markets. Don’t assume

that learners in this group have sophisticated eLearning skill — they
don’t. They have good IT skills, and most likely have some knowledge of
eLearning.

In this list, I provide a summary of distinguishing characteristics for digital
immigrants (born before 1985):

v Process information in a linear fashion

v Work at conventional speeds

v~ Like step-by-step instructions

v Read text first and like procedural instructions

v Are work oriented and don’t multitask with electronic devices

v Are use to (and like) standalone problems and concepts

v Generally do not take to technology as quickly as digital natives

+* Do not expect information to be brought to them but like looking for
information

v+ Do not trust online environments as much and question information
more than the digital natives do

v Expect things to go wrong
v Expect constant change

v In the case of the older portion of the group, do not embrace social
media

v Also regarding the older portion of the group, need more hand-holding
and encouragement
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Course-Building Checklist

[ spent some time in the first part of this chapter discussing how important it
is to not compromise your learning strategies, expertise, and experience to
fit into the new medium of Moodle. A better approach is to use the Moodle
modules to enhance your teaching. Moodle is built on pedagogical principles,
and the freedom it gives you should not hinder in any way what you and your
learners are trying to achieve — it should help support your goals. I outline

a number of techniques and strategies for you to consider when you start
building your Moodle course.

Some of the methods and strategies in this checklist are very basic and no
doubt are part of your syllabus. Your syllabus is a good starting point — use
it to think about how you can add to the units/weeks by using the various
modules (such as forum discussions, wikis, quizzes, linking to resources, and
so on) to enhance and support what you're trying to achieve.

One cool thing about Moodle is that you can quickly make changes and
alterations based on your learners’ needs. If you have a group that is more
advanced, or has come to your course with skills you were not aware of, you
can quickly alter your strategy to make your course more challenging. If the
group needs more hand-holding and explanations, you can link to supplemen-
tary exercises, upload extra work, and rework the online syllabus in few short
steps.

Here are a number of techniques and strategies to consider before you start
building your course:

Course Starting Point — The Introduction

v Has an e-mail been prepared/sent to your learners informing them about
how to gain access your course?

v+ How will learners contact you? Instruct them to use e-mail and/or use
messaging in Moodle.

v~ If this is a large Moodle site that’s part of your organization, is there
technical support? Provide learners with technical support contact —
you’ll save time if someone else can troubleshoot.

v~ If learners need to use a different language for the browser, how will you
get the information to them?

v+ Will you be using the news forum from day one? How will you inform
your learners to begin? READ FIRST PLEASE documents are useful,
though the younger generations may skip them altogether if they have
login info and can jump straight in.
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Course Organization and Design

v Are font styles, content layout, and organization consistent throughout
the course? Do you need to follow departmental or organization proto-
col and design?

v Will you be using an introduction session with a syllabus and course
schedule to teach learners how to navigate your course?

v Will you give any type of training and/or introduction on how to use
Moodle?

v Are course goals and objectives identified in your syllabus and in your
introduction unit?

Make sure that the goals and objectives in your syllabus also appear in
your introduction unit. Even the slightest omission or rewording can
cause confusion. [ tend to copy pages or upload the whole syllabus just
to make sure!

v Are activities and resources organized in a logical and consistent
manner as you progress through the duration of the training session or
course?

v Do you use your organization’s academic calendar if you're teaching
by term/semester? Doing so avoids a great deal of confusion. If you use
topic/unit organization, you can use the calendar tool and cross refer-
ence it.

v Have you posted dates and times for assignments to be submitted and
due dates for forum discussions?

1 Are objectives measureable and linked to assessments? How will you
inform your learners about how you intend to assess them? Setting up a
rubric can be useful.

v Does each unit/week include materials as outlined in your syllabus?
What method will you be using? Will the method be the same for each
module, or will it change from unit/week to unit/week? Either way is fine
as long as you inform learners when you divert from your syllabus.

v Do learners know what they need to do to access the first activity and
complete it? Have you included this as part of the training discussed
earlier?

v Are all assignments and quiz instructions clear? Where can learners
access instructions and guidance? Are instructions available per activity
in the intro or somewhere else? Be consistent.

v Do learners know how the Assignment module works so that they can
submit assignments online?

v Do learners know how to access the forum and chat? Can they learn how
to access them as part of training or instructions given when the activity
is introduced?
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v Is the content interactive?

v~ If students are asked to respond to other students’ discussion forum
postings, are deadlines set to enable this? For example, they need to post
responses by a certain time and date in order to allow time for comments
by you and other students before the discussion forum closes.

v Are learners involved in creating real-world artifacts and/or involved in
real-world experiences in the online course?

»* What is the mixture of instructional strategies you're providing? Do they
support learning goals?

v Are you using multimedia (such as videos, audios, and podcasts)?
v Are students reflecting on course readings, from textbooks, journal
articles, and so on?
Involving your learners in collaborative activities
v+ How will you engage your learners in the course? How will they collabo-
rate with other learners?

v+ How will learners interact with the content in the course to meet learn-
ing objectives? Do your learners have all the software they need? (For
example, if you upload PowerPoint files to Moodle, how will you make
sure they all have PowerPoint?) Plan for alternatives.

v How will learners be encouraged to be identified and heard in the
course? Encourage the use of profiles to build their Moodle persona and
communicate with other Moodlers.

v Which activity will require for your learners to collaborate or interact
with their peers? How will this be achieved?

v Will learners be meeting online only? Or will they meet both online and
offline?

Course Communication

v How will learners be introduced to you and each other?

»» Will you make available an area where learners can interact with each
other? Will it be an open, free-form area? Creating a general learner
forum is one option.

1+ How will you set up group work or group projects to support communi-
cation? Consider using forums, chat, FAQs, and messaging.

v Will learners be given the opportunity to give feedback on the
course? How?



Chapter 2: Designing Great Moodle Courses

Assessment and Evaluation

v Are your instructional and assessment strategies aligned with your
objectives?

v Are you using a variety of assessment strategies in the course?

v Will you give learners access to their grades? Will you use the grade
book? Will learners be able to compare their assessment to the course
average?

Instructor Feedback

v Are students provided with feedback for each activity?

v When will you give feedback? How will the learners be informed that you
have given them feedback throughout the duration of the course?

Miscellaneous

v Did you check about copyrights? Your course should not contain any-
thing that is under copyright protection. You need written permission
to use content by the author or publisher (including scanned articles
and book chapters). You can directly link to Web resources and data-
bases to which you have access. For more information on copyrights,
visit these sites:

e The Digital Millennium Copyrights Act (DMCA) at www . copy
right.gov/legislation/dmca.pdf

¢ Regarding international copyright, a copyright act that covers all
countries does not exist. Refer to www.whatiscopyright.org,
which provides information for educational purposes.

v Will anyone other than you have access to your course? Do you need to
grand access to assistants, student teachers, guests, mentors, or par-
ents? How will you protect learner information?

Busting Moodle Myths

If you've undertaken the task of searching the Internet for information on
learning content management systems and software to develop online learn-
ing, you probably found fantastic reviews on many products (promoted

by vendors) or a lot of negative rhetoric about the whole area of distance
learning, the software, and so on. Many people, mostly those from the digital
migrant groups, have had to deal with adapting to continual changes in the
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workplace due to technological changes. I believe that teaching and training
continue to be affected, more so than any other industry, and I sympathize
with the ambivalence and often the cynical stands that instructors take.

The following set of myths has been compiled thanks to help from the mil-
lions of users spanning the globe. (More than 200 countries use Moodle.)
No doubt you're familiar with some of these statements and have thought
about some (if not all) of the issues presented here. You can find more myth
busting at the Moodle.org site: http://docs.moodle.org/en/Top_10_
Moodle_Myths.

Myth 1: I have to be terribly tech savvy to use Moodle.

If you know how to attach a document to your e-mail, set up a Facebook or
LinkedIn account, and open a variety of files, you can start using Moodle.
Start slow, use resources to upload documents for your students to access,
and create links to Web sites. When you and your learners are comfort-
able with Moodle, you can start exploring the cool tools such as discussion
forums, wikis, chat, glossary, quizzes, grade book, RSS, and so on.

Myth 2: Using Moodle effectively means being on the computer 24/7.

Not at all! When you start using new software that’s very different from
what you are use to, and if it has many different tools, it takes a bit of time to
learn. Moodle is an online learning management system that you can learn in
stages. You don’t have to understand everything about it before you begin
using it. Start slowly and build as you become more comfortable. If you've
used other content management systems, the skills you developed are trans-
ferable, and Moodle will be easy to use!

Realistically, you and your students need to spend time in front of a com-
puter because the more you use Moodle, the less time it will take to add an
activity or a resource. Thanks to the consistent interface, adding content will
become second nature after you've set up a course and used the modules
regularly. Your Moodle comfort level just depends on what you use it for and
how much you want to develop a course that will ease up your time in the
long run. (For example, developing quizzes takes time, but once completed,
Moodle marks them and places results into a student grade book.)

Myth 3: Moodle is not designed for my group of learners or customers.

Moodle is being used successfully in primary, secondary, and tertiary educa-
tion, including in a variety of subject areas such as languages, science, math-
ematics, drama, art h