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☒ New Course / Yeni Ders Önerisi[footnoteRef:1] [1:  In the new course proposal (Turkish and English), information will be entered under the heading “Proposed”. (Turkish and English) "Current" heading will be left blank.] 

☐ Revised Course / Ders Değişikliği[footnoteRef:2] [2:  In the revised course proposal (Turkish and English), information will be entered into both “Current” and “Proposed” headings. The parts proposed to be revised will be highlighted in black and bold, and the part proposed to be replaced will be crossed out. All the information that will not be changed will be written in gray. If the change proposal is in the "Course Code - Title, Credit Hours / ECTS credits, Catalog Description, Pre-requisite, Co-requisite" headings, there is no need to fill in "Course Profile" on the second page, but if the change proposal is not in these 5 headings, "Course Profile" must be filled.] 

	ENG
	Current
	Proposed

	Course Code - Title
	
	ENGR 435 Management Communication for Engineers

	Credit Hours / ECTS credits
	
	(3+0+0) 3 Credits / 5 ECTS 

	Catalog Description
	
	Essential management skills in international and local business environments. Business ethics, negotiation and communication techniques, public speaking, and cross-cultural management. Project delivery models (PPP, BOT, BOO), quality management, industrial relations, and strategic market entry and exit decisions. Emphasis on leadership, critical thinking, and interpersonal communication skills for managerial success.

	Pre-requisite
	
	CMPE 113 or CMPE 110

	Co-requisite
	
	-



	TR
	Mevcut
	Önerilen

	Ders Kodu – Adı
	
	ENGR 435 Mühendisler için Yönetsel İletişim

	Kredi Bilgisi / AKTS Kredisi
	
	(3+0+0) 3 Kredi / 5 AKTS

	Katalog Tanımı
	
	Ulusal ve uluslararası iş ortamlarında gerekli yönetsel beceriler. İş etiği, müzakere ve iletişim teknikleri, topluluk önünde konuşma ve kültürlerarası yönetim. Proje gerçekleştirme modelleri (PPP, BOT, BOO), kalite yönetimi, endüstri ilişkileri ile stratejik pazara giriş ve çıkış kararları. Yönetsel başarı için liderlik, eleştirel düşünme ve kişilerarası iletişim becerilerine vurgu yapılır.

	Önkoşul
	
	CMPE 113 veya CMPE 110

	Eşkoşul
	
	-




	Course Code[footnoteRef:3] [3:  Fall semester course codes are required to be an odd number and spring semester course codes must be an even number. Codes of the courses offered in both semesters must end with “0.”  For other reasons, use of “0” is to be avoided.] 

	ENGR 435
	Course Title
	Managerial Communication for Engineers

	Type of Course
	☐ Compulsory
☐ Departmental Elective
☒ Free Elective
	Semester
	☒ Fall
☒ Spring
☐ Summer

	Credit Hours / ECTS credits
	(3+0+0) 3 Credits / 5 ECTS
	Pre-requisite[footnoteRef:4] [4:  Preferably the course code is printed in this field.] 

	CMPE 113 or CMPE 110

	
	
	Co-requisite[footnoteRef:5] [5:  Preferably the course code is printed in this field.] 

	N/A

	Mode of Delivery
	☒ Face-to-face
☐ Distance learning
	Language of Instruction
	☒ English
☐ Other

	Course Level
	☒ Undergraduate
☐ Graduate (MS) 
☐ Graduate (PhD)
	Year of Study
	☐ First Year
☐ Sophomore
☐ Junior
☒ Senior
	☐ Master
☐ Doctorate

	Course Coordinator
	Dr. Elif Zeynep Serper
	Digital Technologies
	☐ Software: ………
☐ AI: ………

	Catalog Description[footnoteRef:6] [6:  Keywords separated using commas, semicolons or periods must be provided here instead of full sentences. Keywords may serve as chapter titles. Abbreviations are only to be preferred to avoid unnecessary repetitions. Parentheses are only used to specify abbreviations. Colons can be used.] 

	Essential managerial skills; international and local business environments; business ethics; negotiation and communication techniques; public speaking; cross-cultural management; project delivery models (PPP, BOT, BOO); quality management; industrial relations; strategic market entry and exit decisions; leadership; critical thinking; interpersonal communication skills; managerial practice.

	Course Objectives
	The main objective of this course is to develop essential managerial skills for practical business life in both international and local environments. The course aims to enhance students’ communication, leadership, and decision-making abilities while promoting ethical and effective management practices

	Course Learning Outcomes[footnoteRef:7] [7:  The verbs used here is to be in accordance with Bloom Taxonomy. Course Learning Outcomes are written considering the relevant Program Outcomes.] 

	Upon successful completion of this course, students will be able to:
1. Explain the key considerations, entry strategies, and preparatory studies required when expanding a business into new international markets.
2. Describe the principles of effective negotiation and the concept of achieving win-win outcomes in business contexts.
3. Interpret body language and physiognomy as tools for improving interpersonal communication and managerial awareness.
4. Explain the fundamental concepts of quality assurance (QA), quality control (QC), health and safety (H&S), and Six Sigma within managerial frameworks.
5. Identify the key elements of job interview preparation and professional communication.
6. Discuss the structure and essential components of effective meetings, including agenda setting and time management.
7. Explain the main ideas of industrial relations and trade unions and their implications for management.
8. Collaborate in group settings to design and present joint projects, demonstrating teamwork and leadership skills.

	Evaluation Scale
	☒ A-F 
☐ Pass-Fail



	Active Learning Strategies &
Teaching Methods [footnoteRef:8] [8:  Multiple options possible.] 

	☒ Brainstorming
☒ Case Studies
☐ Classroom Polling
☒ Collaborative Learning
☐ Concept Mapping
☐ Demonstration/Worked Examples 
☒ Discussions 
☐ Debates
☐ Drama / Role Playing
☐ Educational Games 
☐ Experiential Learning (lab experiments, practicums, studio performances)
☐ Field Trips
☐ Flipped Classroom 
	☐ Inquiry-based Learning 
☐ Interactive Lecture 
☐ Jigsaw 
☐ Microteaching
☒ Oral Presentations 
☐ Peer Teaching
☐ Problem-based Learning 
☐ Project-based Learning
☐ Questioning
☐ Service Learning
☐ Simulations 
☒ Storytelling  
☐ Think-Pair-Share
☐ Other(s):……………



	Assessment Methods & Criteria[footnoteRef:9] [9:  Multiple options possible. A percentage must be stated for the selected assessment method & criteria.] 

	☐ Active Learning Exercises (ALE)
	(...%)
	☐ Performance Based Assessment
	(...%)

	
	☐ Case Study
	(...%)
	☐ Portfolio
	(...%)

	
	☒ Essay/Paper (Term paper, research paper, reflection paper)
	(30 %)
	☐ Presentation (Oral, Poster)
	(...%)

	
	☐ Homework
	(...%)
	☐ Project
	(...%)

	
	☐ Lab Assignment/ Performance/Report
	(...%)
	☐ Quiz
	(...%)

	
	☐ Observation
	(...%)
	☐ Self-evaluation
	(...%)

	
	☐ Oral Exam
	(...%)
	☒ Test/Exam
	(70 %)

	
	☐ Peer Assessment
	(...%)
	☐ Other(s):…….
	(...%)



	Student Workload[footnoteRef:10] [10:  Multiple options possible. The student workload is found by multiplying the number and duration (hour) of the activity involved.] 

	☐ Active Learning Exercises (ALE)
	(… hrs)
	☐ Portfolio
	(... hrs)

	
	☐ Case Study Analysis
	(… hrs)
	☐ Practical Work (Lab, Practicum, Recitation-Weekly Class Hour X 14)
	(... hrs)

	
	☒ Class Time (Weekly Class Hour X 14-Lab hours not including)
	(42 hrs)
	☐ Preparation for Practical Work (Lab, Studio)
	(... hrs)

	
	☒ Course Readings
	(24 hrs)
	☒ Preparation for Final Exam
	(20 hrs)

	
	☒ Essay/Paper (Term paper, research paper, reflection paper)
	(12 hrs)
	☒ Preparation for Midterm Exam
	(13 hrs)

	
	☐ Field Trips/Visits
	(... hrs)
	☐ Preparation for Quizzes
	(... hrs)

	
	☒ Final Exam
	(2 hrs)
	☒ Preparation for Presentation (Poster, oral presentation)
	(10 hrs)

	
	☐ Homework  
	(... hrs)
	☐ Project (including all stages of the project)
	(... hrs)

	
	☒ Midterm Exam
	(2 hrs)
	☐ Report on a Topic
	(... hrs)

	
	☐ Mock Designs
	(... hrs)
	☐ Research/Literature Review
	(... hrs)

	
	☐ Observation
	(... hrs)
	☐ Work Placement
	(... hrs)

	
	☐ Online Discussion
	(... hrs)
	☐ Other(s):………
	(... hrs)

	
	Total Workload[footnoteRef:11] [11:  Computing the ECTS credits of a course: Total workload / 25 or 30 hours = ECTS credit and1 ECTS credit = 25-30 hours] 

	
	
	125 hrs


	SUSTAINABLE DEVELOPMENT Goals*
	Related sub-goals**

	1. No poverty
	☐
	

	2. Zero hunger (No hunger)
	☐
	

	3. Good health and well-being
	☐
	

	4. Quality education
	☐
	4.4

	5. Gender equality
	☐
	

	6. Clean water and sanitation
	☐
	

	7. Affordable and clean energy
	☐
	

	8. Decent work and economic growth
	☐
	8.3, 8.5

	9. Industry, Innovation and Infrastructure
	☐
	

	10. Reduced inequality
	☐
	

	11. Sustainable cities and communities
	☐
	

	12. Responsible consumption and production
	☐
	

	13. Climate action
	☐
	

	14. Life below water
	☐
	

	15. Life on land
	☐
	

	16. Peace, justice and strong institutions
	☐
	

	17. Partnership for the goals
	☐
	

	*Please click for goals and you can choose more than one. 
**Please click for related sub-goals and you can choose more than one. Example: 1.1.1 or 1.a.2



	Prepared By[footnoteRef:12] [12:  It is the first person to prepare the course profile form and the first preparation date.] 

	Dr. Elif Zeynep SERPER
	Date
	17/11/2025

	Revised By[footnoteRef:13] [13:  It is the person who revised the course profile form and the date of revision. It will be used if the course profile form is revised. In the new course proposal, this field will be left blank.] 

	
	Rev. Date
	…/…/….



	RESTRICTED
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